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Engl: (1) REDCCM ELEVZIN RESERRCZ STATUS LGS

-.  Zurgose. To set Iorth rolicies for roperting, resesarciing
ans resolucion of Selecced Eessrve pay mrohlams within Mawal
Reserve Readinese Command, %egion Elewsn (REDCOM 110 .

g. Lagcel mf .  REDCCMRPEI1IINST T220.1

3. DRisgussion. Receat changes o the procedures invelwved in pay
probiem resolutriom have necessitated standardization of reporting
and researching pay problems within che REDCOM 11 claimancy.
Effective 1 Janwary %36, Naval Reserve Informaticn System Office
tNRIZC) Help Desk, fzrmerly Commander, Haval Reserve Foroe
{COMNAVRESFOR) {Code 20), as well as Defense Fipance Eocount ing
Service (UFAS) discemiyinwed fielding calls from Zchelon ¥
sctivities. This has, in effect, made it mandatory —hac all pay
Froplems be reported and resolved via RBSL omlv. Coordination and
siaison hetween Reserve centers and REDCCM 11 becomes paramcunt
for timely resclucien of pay problems as these new procedures are
implementad. OCOMNAVRESFOR has provided Echelcon IV commands with
on-line, wiew only automated toals that are accessible chrough
the Reserve Headaquarters Support [RHS) system. These include
RTS5{TE), DPAS and JMAPMIS acrezs. The RSTARS mail-bag feacurs
allows rthe Reserve center to see the problem, provide requested
informaticn and see the resciution of 2 zroblem as it tracks
Through che REL sy=tem.

4. Lbotion. Reference (a} directed use of RSL chroughout the
Waval Reserve and tasked Echelen IV coomands to develop local
procedures for Zchelon IV (Operatienal Units) and ¥ commands to
YepoIT pay problems.  Referesnce (B) necessizaced changes that are
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2ifaccive upon receipt of this instzlicrtich:

a. The Maval Feserve Activity (WRA), MNaval Reserve Force
iNRF: 3hivs and Mokile Inshors Unoezsea Warfars (MITW] .herezitex
referred to as Fiepld activicies) will:

(1) Repors only those pay problems that cannot oe
resmlved Iocally so EEDCOM 12 within one day of discowvery, by
fax, aginc enclileosure {i). A pay problem is defined as lncorrect,
lats or non-pavment of dzills performed, bonuses or asy incentive
nays encitled to, or Reserve ¥ontgomery 31 Bill benefits.  Also
include erreored gains or RSTARS system errcrs that cannnt be
resalvad oy RATARS miscellanecus changes {CS0) &t the ¥RA level.

{2) Field activities will Zocument the pay srabzem by
completing enclosure {1). gRecommended sclutions or courses of
actics are ancouraged.

i3] Field activities will ‘mmediately forward completed
RSL sheets to EZDCOM 11 and file a copy alphaketically where it
i3 readily available teo ail fieid activity support staff. The
system generated REL number will be annorated on the fiald
activity copy when provided by REDCOM 11 through RSTARS mail.

{4] Active probiems will be reviewed weekly and updated
Wwich currart informaciom. FPield activities wiil infcrm the
remine» of significant changes and resclutizng.

{5] Fieid activities will establish procedures to snsure
personnel responsible for RSLs are provided the RSL relatred
ESTARS mail dailv. Dailv RSTARS bransmissicns are nscessary Lo
ensure timely receipt of REL generated mail.

(6} Field actiwvities will got gemerate a RSTARS transfer
on ainy member who has an active RSL. If the member affiliates
with amother NRA, field activities will inform the gaining NRA of
the troblem Lefore they gain the member. Fieid activities will
infomm REDCOM 11 of all transfers of memhers possessiig active
%8Ls by faxing a copy of the ordezs along with a copy =X the R3L
te che REDCOM 11 RSL Cocrdinator.

(7} Field activities will provide requested information
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vo REDCOM 11 &= esoon S5 practical, but not latsr b*apn -—he dare
specifiag In the 5L solution -ext.

{8} The field activity will crack each REL issus= unesil
closed by REEOCCM 11,

(21 Field sctiviries will instirute wrocedurss thar will
Bnguze error-free cata being sntered in the RSTARS data base.
b. EEDZDM 11 will:
11l Tpon receipr of gompleted encicsuze (1), log 5L
within chree working davs cf ncrificacies. Tnocompiece ZTowms will
be returned {o cthe sricizating Sield aseiwicy.

(2] Immediartely apnccace snclosure (1) with the =S
reference number and provide & te che sezvicing fielid aehivity
wia RSTARE mail.

(3] Research proplem, »ecommend course of aection,
transfer proplem to coznizant command and provide inmicial
fegedrack to servieing fieid acpivity via RSTRRS mail within five
working days of RSL being aceeptad into the system.

{4} Liaise with serwiging field activity +via ZSTARS mail
upsn each ocourrence of revisiting 28D weekly.

(5] Direct and pass-on action requirsed to resolve the
problem to the servicing field activity via RSTARS mail.

(6] Periodically review RSTARS downloads to RHS ko ensvure
field acrivity complianee with daily transmission requirements .

{7} Inform COMNAVRESFOR of any RSLE that sit in Echelon
IIT accounts for morse than two update cycles via RTSS E-mail.

(8] Proactively refine the pay process and supoors
Erzining Co prevent pay proolems wishin che SEDCOM 1- claimanacy.
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. Formg. Enciesurs (l) may be rsprofucsesd “ocally.
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805
BEDCOM FLEVEN RESEARCH STATUS 104G
Privacy Act Statement: Autherity to request this information is derived from 3 LSC Code 301

Departmental Regulations. Disclosure of name, rank/rare, $5N. address and telephone number
s mandarory to research pay and personne] records.

RESERYE ACTIVITY: REL =
CENTER POC: DATE:
FHONE {cormn}; APLC:
ACTINVTTY UIC: RLTIC:
MAME AND RBANK: S5N:
FIELD RESEARCH
CAINTTRE PROBLEMS IDT PROBLEMS
TYPE GAIN {CODED): DTS ALLOWED: =
EFFECTIVE DATE: DTS SUBMITTED: =
DATE TRANSMITTEL FROPERIY GATNED: Y or N
ERROR RPT CODES: DT DATES TN QUESTION:
ERRDPE EPT REMARKS:
TYPE OF [T
THOROUGH DESCRIPTION OF PROBI EM-(use back if H&Cessary)
REDCOM 11 RESEARCH
GAIN/TRF PROBLEMS IDT FROBLEMS
EHS Y orN BC= IMAP: YorN RHS: Y or N DFAS, Y or N
ALIGNMENT: ¥ or W DFAS: ¥ aor N MTIMNRECTD: ¥ or N
RECTD ERROE CODES: EECCO CODES:
RESEARCH RESUTL TS AND FOLLOW [IF-
CLOSED
REDCOM [1 722071 (Rev t-97) Encl (1)
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